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SECONDARY DISCLOSURE STATEMENT 
 

AUTHORISED FINANCIAL ADVISER 
 

Anne Marjorie Chapman – Financial Service Provider Number FSP102165 

ADDRESS: 12 Boundary Street 

Greymouth 7805 

TRADING NAME: John Wood & Associates Ltd 

TELEPHONE NUMBER: (03) 768 6947 

FAX NUMBER: (03) 768 6955 

EMAIL ADDRESS: anne@investmenthouse.co.nz 

THIS DISCLOSURE STATEMENT WAS PREPARED ON:   1 /  MAY /   2018 

 

MY EXPERIENCE AS A FINANCIAL ADVISER 
 
I have extensive financial experience and have been practicing as a financial 

adviser since 1992.  

 

MY QUALIFICATIONS 
 
I have the following qualifications relevant to providing you with financial adviser 

services: 
 

• Certified Life Underwriter 

• NZ Diploma of Business (2003) 
 

I keep my qualifications up-to-date through continuing education (consisting of 

seminars, technical briefings, product accreditation and conference workshops) for 
a minimum of twenty hours per year and sixty hours of continuing professional 

development every two years.  This includes keeping up-to-date with changes to the 
Code of Professional Conduct for Authorised Financial Advisers and relevant 

consumer laws such as the Fair Trading Act. 
 

MY ADVICE PROCESS 
 

I use a six step advice process outlined in a documented, comprehensive goals 

based advice methodology.  

 

• STEP 1 Initial discussion – establishing the client-adviser relationship 

• STEP 2 Understanding your current position and determining your goals and 
  expectations 

• STEP 3 Identifying and documenting issues and risks 
• STEP 4 Presenting and discussing your plan 

• STEP 5 Agreeing and implementing your plan 

• STEP 6 Reviewing and revising your plan 
 

In regards to my NZ Funds Management Ltd clients I use a five step process where 

effectively steps 1 and 2 are combined. 
 

This advice process is centred around an in-depth discussion with you on your 

personal needs and objectives. As much as possible I seek to deeply understand 
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and document your requirements (in the form of specified needs and objectives) 

and use these as the starting point for advice and our corresponding financial 

discussions.  

 
It is important that you provide me full and accurate information, otherwise I could 
be prevented from providing appropriate advice. If you want a limited advice 

service then this needs to be documented in a Scope of Services and I need to 

make you aware of the disadvantages resulting from such limited scope or analysis.  

In providing advice to you, consistent with the Scope of Services, I use one (or more) 
of seven levels of financial plan(s):  

 
• Life Insurance Plan 

• Fire & General Insurance Plan 
• KiwiSaver Plan 

• Retirement Income Strategy 

• Wealth Accumulation Strategy 
• Investment Plan 

• Comprehensive Financial Plan  

 

MY FINANCIAL ADVISER SERVICES 
 
I am authorised to provide the following financial adviser services: 

 
1. Financial Advice 

Providing a recommendation or opinion in relation to acquiring, disposing or 

retaining a financial product.  

2. Investment Planning Service 

Providing a documented financial plan based on an analysis of a client’s 
current and future financial position and identification of their investment 

goals.  

 
The financial adviser services I provide are in relation to the following financial 

products:  

 
• Personal Life, Disability and Health Insurance 

• Fire and general insurance 
• Retirement planning 

• Investment planning 

• Comprehensive financial planning 
• Business Key Person Insurance 

• Company Employee Benefit Schemes 

 

Asset Protection, Will and Trusts - For implementation you will need to go to your 

lawyer or I am happy to refer you to an expert. 
 

Mortgages and Debt Management - I am not a mortgage expert. Based on my 
financial experience I am sufficiently skilled to make observations on appropriate 
debt reduction strategies. 

   

Taxation - I am not a tax expert and for any tax advice I would recommend you 

go to your accountant or I am happy to refer you to an expert. 
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I have chosen only to provide financial adviser services in respect of financial 

products provided by: 

 

Insurance Companies Investment Companies 

AMP NZ Funds Management 

Sovereign AMP Wealth Management 

Fidelity  

Accuro  

Southern Cross  

UniMed  

NIB  

 

RELEVANT INTERESTS, RELATIONSHIPS AND ASSOCIATIONS 
 

• I am a 50% shareholder of John Wood & Associates Ltd which has an 
agreement with the product providers listed above.   This allows us to sell 
financial products and services made available by those product providers. 

• As a shareholder and director of John Wood & Associates Ltd, I may receive a 
50% share of any of its profits that are distributed, some of which may directly 
or indirectly relate to my sale of financial products and providing financial 

advice. 

• I am a member of the AMP Quality Advice Network (QAN).  The QAN 

provides support services to assist my Adviser Practice and to assist me with 
meeting regulatory requirements.  The institutional supporter of QAN is AMP.  

Under the agreement with QAN my Adviser Practice is required to pay an 

annual membership fee.  In addition, my Adviser Practice has the option to 
pay fees for additional services (such as software licences and education. I 

also may receive other non-monetary benefits through my membership of 

QAN. 
 

I am associated with the following companies: 
 

1. Warren Borlase Insurance and Financial Planning Ltd 
On the 6th April 2018 we sold our life, health and fire and general business to 
Warren Borlase Insurance and Financial Planning Ltd. From this date we 

established with Warren a contractual arrangement that any life insurance 

we place with our clients, new or existing will go through his agency. Warren 

will pay John Wood & Associates Ltd, 75% of the initial commission he receives 
upon completion of the business. The amount of commission that we will 
receive will be fully disclosed to the client in our Secondary Remuneration 

Disclosure. 
2. Broker Direct Services Ltd  

Broker Direct Services Ltd are a fire and general broker based in Christchurch. 

They assist us in advising and placing commercial insurance for our clients. We 

have dealt with Broker Direct Services since 1989. 

 
In dealing with these companies neither I nor any associate has any financial or 
other relationship that would be reasonably likely to influence me in giving advice, 

except as described above. To the best of my knowledge and belief there is no 
conflict of interest or relationships that could influence our advice contrary to our 

client’s interests. 
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In recognition of this I do not hold myself out to be independent. 

 

I am not restricted to providing financial adviser services only in relation to the 

above financial companies and their products.  
 
I do not have any preferential terms (other than those readily offered to other 

market participants) or production performance agreements with any particular 
product provider.  I do not have any commercial relationships or contractual 

arrangements that present any particular conflicts of interest to consumers generally 
which would be reasonably likely to materially influence me in providing the 

financial adviser service. 

 
I generally provide financial adviser services which relate to investment products 

from which NZ Funds Management is the manager. The financial products are: unit 

trusts that are part of the Managed Portfolio Service (MPS) platform, Managed 
Superannuation Service (MSS) and the NZ Funds KiwiSaver Scheme. 

 

John Wood & Associates has a close relationship with New Zealand Funds 

Management Limited (“NZ Funds Management”). Through this relationship I have an 
in-depth understanding of NZ Funds Management Investment portfolios and am 
aligned with the investment advice philosophies applied by the firm. Accordingly I 

am inclined to recommend NZ Funds Management investment solutions in all cases 
where I see a demonstrable alignment to client’s needs. 
 

The Adviser Workbench is an agreement signed between John Wood & Associates 

and NZ Funds Management who provides me access to various business systems to 

enable me to provide financial planning solutions to clients. I pay for this service. This 
agreement does not constrain my freedom of choice with regards to selecting 
appropriate products or services for my clients. Nor does this agreement influence 

my judgement in this regards. 
 

ARRANGEMENTS TO MANAGE ANY CONFLICT OF INTEREST ARISING 
 

These arrangements assist me in avoiding or managing any conflicts of interest that 
may arise in respect of my provision of financial adviser services: 

 

• As an Authorised Financial Adviser I am legally obliged to place the interests 
of my clients first and only recommend financial products that are suitable for 

you. 

• I am obliged to disclose any perceived or potential conflicts of interests to you 
before providing you with financial adviser services. 

• I do not have prescribed quotas or other such arrangements that require a 
minimum proportion of sales be placed with a particular product provider. 

• I own approximately 2,600 AMP shares. I do not consider this a conflict of 
interest.  
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MY FINANCIAL ADVISER SERVICE FEES 
 

Planning Fee 

 

Our planning fee relates to the following services: 

 
1. Life Insurance Plan 
2. Retirement Income Strategy 

3. Wealth Accumulation Strategy 
4. Investment Plan 

5. Comprehensive Financial Plan 
 

and is a fee between $250 and $750 (plus GST if any) for the preparation of a 

Financial Plan. The plan fee is based on the time required to prepare the plan and 
the complexity of the planning involved. Where a plan fee is charged, you will be 

given an invoice, and the plan fee is to be paid directly to John Wood &Associates 

Ltd within 14 days of the date of the invoice. 
 

REMUNERATION 

 
I and John Wood & Associates may receive remuneration for the financial adviser 

services that I provide to you.  Once I have analysed your situation and I am in a 

position to provide recommendations to you, I will provide you with further details on 
this remuneration including the amount or rate of such remuneration (to the extent 

practicable), the name of the person to whom the remuneration has or will be 

received together with details of any arrangements I have in place to manage any 
conflict of interest arising from such remuneration. 

 

Initial Commission - This is the commission payable by the product provider when a 
client initially effects an insurance policy (or increases the amount of insurance 

cover) with that product provider.  The commission paid is a percentage of the 
annual premium paid by the client. 
 

Production Bonus Commission - A fixed percentage amount of gross commission 

based on the volume of new business (or commission) generated through a product 

provider. 
 

OTHER NON-CASH REWARDS OR BENEFITS 
 

I may receive from our product provider invitations to conferences, hosted 

entertainment events, corporate gifts, professional training and marketing support.  
Product providers may also from time to time offer sales incentive competitions, with 

rewards such as gifts, travel and conferences.  Whether or not I will receive non-cash 

rewards and benefits such as those outlined above, and the value of such rewards 
or benefits is not known to me at this time, and I will not know whether I am entitled 

to such rewards or benefits until sometime after I have provided the financial adviser 

service to you.  Whether or not I receive such non-cash rewards and benefits, such 
as those outlined above, and the value of such rewards or benefits, is not 

dependent on the financial adviser service I provide to you.  Instead, these rewards 

and benefits are based on the collective business I generate for that product 
provider. 
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MEMBERSHIP OF A PROFESSIONAL BODY OR OTHER INDUSTRY ASSOCIATION 
 
I am a member of:  

 

• TripleA Advisers Association 

• The Institute of Financial Advisers (IFA) and am bound by the IFA Code of 
Ethics and Professional Conduct and associated bylaws 

 

PROFESSIONAL INDEMNITY INSURANCE 
 

I have professional indemnity, public liability, internet liability, and statutory and 

employers liability insurances.  

My insurance confirms my professional business description as: 
 

Life and general advisers of any insurance or assurance company and/or 

intermediaries, agents or consultants in the sale or negotiation of any financial 
product or the provision of any financial advice. 

 

As with all insurance, this cover has limitations and is subject to certain exclusions 
and terms and conditions. 

 

DECLARATION 

 
I, Anne Marjorie Chapman, declare that, to the best of my knowledge and belief, 

the information contained in this disclosure statement is true and complete and 
complies with the disclosure requirements in the Financial Advisers Act 2008 and the 

Financial Advisers (Disclosure) Regulations 2010. 

 

 

 

Signed: ___________________________ 

 

 
 

 


